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Tied

Navigating Diff icult Conversations 



C r i s i s  R e s p o n s e  S t r a t e g i s t s  



Welcome 
Introductions



We will explore



#
information 





Family 
Members

Where is my loved one

How can I get there

Are they alive or dead

When will my loved one be identified

What am I supposed to do

How can I get their belongings

Who is going to pay for the funeral

Why did it happen



Fundamental Concerns

Where do I get information? Where is my loved one? 

What 

happened? 

Where are my loved ones 

personal belongings? 



Survivors

How do I get home

Am I safe

Where is my family

Can I go back to school

Where is my phone 

Are the ‘bad people’ going to get me

Where are my friends

Can I bring my dad when I go back into the building

Can I meet with the people who saved me



Health & 
Safety 

Personal 
Belongings 

Physical Care 
Items

Information 
& 

Resources



People can handle the 

truth. How we tell them 

the truth is what is 

important.







validation

empathy



Communicating Feelings and Attitude

7% 38% 55%
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