
We Will Fly Again 
Part II



Vaccines and Testing 
Untangling the Web of Regulations



Rules, Regulations, Responsibility: Who is 
in charge here???



Covid Testing/Entry Restrictions: A very 
small sample.

https://www.kayak.com/travel-restrictions

https://www.kayak.com/travel-restrictions


World Covid Restrictions

Partially Open No Restrictions Closed Reopening Soon

54% of 
Countries are 
partially open.  
This is 
misleading 
because many 
of these 
countries have 
additional 
restrictions. i.e. 
only to near 
neighbors with 
negative testing

19% of 
Countries 
remain 
completely 
closed

24% of 
Countries have 
no restrictions.  
Mainly Central 
and South 
America and 
parts of Africa



Vaccination: The Rollout





https://www.wsj.com/articles/how-to-get-a-covid-19-vaccine-

a-state-by-state-guide-11611703769

https://www.wsj.com/articles/how-to-get-a-covid-19-vaccine-a-state-by-state-guide-11611703769


Get Your Vaccine News Here!

https://www.propublica.org/article/fauci-
vaccines-kids

https://www.propublica.org/article/fauci-vaccines-kids


Vaccinations: Who Might Require Proof?



Vaccinations: Who Might Require Proof?
Dr. Fauci, “Anything is 
on the table. Anything 

is possible, of 
course."



Vaccinations: Who Might Require Proof?

Disney: A Study
• Masks required for everyone 2 and older- even for vaccinated
• Guest temperature check at entry
• Social Distancing



Vaccinations: Who Might Require Proof?



Vaccinations: Are You Considering Vaccination 
Requirement?  Things to Consider.



Tour Operator: Best Practices



Updating Behavior
Making Changes to Address Travelers Safety Concerns



Updating our Behavior!



Updating our Behavior!



Updating our Behavior!



Tour Operators: Doing it Right



Tour Operators: Doing it Right

“It is incumbent on tour operators to 
help travelers remove hurdles.  These 

restrictions are in place for a good 
reason, and we are here to help our 

clients make sense of it, to make their 
travel seamless and safe”- Edward 

Piegza- Founder of Classic Journeys



Tour Operators: Doing it Right



What about Liability?



Evolving 
Legal Issues



This Year We Learned:



Student Music Tour Cancellations Ends in 
AG Orders to Pay Up



Student Music Tour Cancellations Ends in 
AG Orders to Pay Up



Student Music Tour Cancellations Ends in 
AG Orders to Pay Up



Student Music Tour Cancellations: PR 
Nightmare



Example Two: TO provides NO refund. 





Risk Management 



Risk Management Plan



Covid Waivers



Destination Waiver



Cancellation Policy



NHS-0411-2DA-4N

Air 
Carrier

Parents

Consolidator
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Supplier Flow: An Example in the Importance of Transparency
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Understanding Insurance



Government Regulation and Group 
Policies



CFAR and the COVID Coverage Myth

Insurer tells you that purchasing 
CFAR could cover cancellation 
due to COVID.

This is GENERALLY False:  Most 
CFAR policies continue to have a 
pandemic exclusion and COVID 
is still considered a pandemic.

The Result:  Angry Customers!



Quarantine Coverage: Does it Exist?

• Maybe….
• If you are told there is Quarantine Coverage, GET IT IN 

WRITING
• The Problem:

• The Traveler has Medical Evacuation coverage but once 
diagnosed the traveler cannot be evacuated until they 
test negative.

• Medical Expenses will cover  a hospitalized guest.
• But if the guest is not hospitalized you must make sure 

there would be additional coverage for extended trip 
costs and OOP expenses.



What to do 
When COVID 
strikes.



Quarantine:  Have a Plan!



Live Venue Grant Program
Shuttered Venues



Live Venue Grant:  How to Get One



Live Venue Grant:  How to Get One



Live Venue Grant:  Eligibility



Live Venue Grant:  Eligibility

• Doesn't issue securities listed on national security 
exchange

• Didn't receive more than 10% of gross revenue from 
federal funding in 2019

• Wasn't awarded a Paycheck Protection Program 
(PPP) loan

• Doesn't make more than a trivial amount of income 
from sales or services that are excessively sexual

Basic business requirements
To qualify, eligible businesses must meet a set of historical and financial requirements:

If your business was awarded disaster assistance 
through the Stafford Act, it doesn't count against 
your eligibility for this program. Eligible 
businesses or organizations owned by a state or a 
political subdivision of a state can only include the 
business or organization.



Live Venue Grant:  Eligibility/ Size 
Requirement



Live Venue Grant:  Eligibility/ 
Performance Space



Live Venue Grant:  Eligibility/ 
Performance Space



Live Venue Grant:  Special Requirements 
for Museums



Live Venue Grant:  How To Calculate the 
Grant



Live Venue Grant:  How To Use the Grant

• Worker protection to meet 
COVID-19 safety guidelines

• Payments of up to $100,000 
to independent contractors

• Maintenance expenses
• Administrative costs, 

including fees and licensing 
expenses

• State and local taxes and 
fees

• Operating leases 
signed before 
February 15, 2020

• Insurance payments
• Advertising
• Production 

transportation
• Capital expenditures 

related to a live 
performance or 
exhibit

You can use your grant for eligible expenses you business faced or is facing between 
March 1, 2020, and June 30, 2022:



Live Venue Grant:  Documentation 
Required



Any Questions?
jment@mentlaw.com
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